
CHARTER FIBERLINK 
SC-CCO, LLC 

March 23, 2012 

VIA ELECTRONIC FILING 

Mr. Charles Terreni 
Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing 

Dear Mr. Terreni: 

Betty Sanders 
Director - Regulatory Affairs 

Direct: 314-288-3259 

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC (Charter) 
Tariff (s) No.4. Enclosed the following tariff pages listed below carry an effective date of 
March~2012. 

14th Revised Page No 2 
Original Page No 19.8 

2nd Revised Page No 19.7 
2nd Revised Page No 25 

In this filing, Charter is updating rates and charges for new business customers. 

Questions regarding this filing may be directed to me at 314 288-3259 or to Sheerie Green at 
314 288-3327. 

Sincerely, 

&~~~~ 
Betty Sanders 

Enclosure( s) 



Charter Fiberlink SC-CCO, LLC 
Intrastate Interexchange Services Tariff 

SC PSC TARIFF No.4 
14th Revised Page No.2 

Replaces 13th Revised Page No.2 

Check Sheet 

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective page(s). Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date indicated below. 
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Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Revision 

Issue Date: March 23, 2012 Effective Date: March 26, 2012 



Charter Fiberlink SC-CCO, LLC 
Intrastate Interexchange Services Tariff 

SC PSC TARIFF No.4 
2nd Revised Page No. 19.7 

Cancels 1st Revised Page No. 19.7 

5.5. Long Distance Services for Business (Cont'd) 

Business Service Packages 

Charter Business Bundle® - regulated service and two non-regulated services 
The customer must purchase the regulated service shown and both Charter Business® Video 
and Charter Business® Internet Plus to qualify for the following rates. Customer's discontinuance 
of the non-regulated service will result in a conversion to the current rate for the remaining 
services. 

Long Distance 100 Minutes Plan 1 

Long Distance 300 Minutes Plan 1 

Long Distance 600 Minutes Plan 1 

Long Distance 1,000 Minutes Plan 1 

Long Distance 2,500 Minutes Plan 1 

Long Distance 5,000 Minutes Plan 1 

Long Distance 10,000 Minutes Plan ' 
Long Distance 20,000 Minutes Plan 1 

Long Distance 40,000 Minutes Plan 1 

Unlimited Long Distance Plan 1 

The following monthly Charter Business Bundle long distance plans are available through Our 
National Accounts Channel based on the number of lines purchased. 

100 Minutes 
300 Minutes 
600 Minutes 
1,000 Minutes 
2,500 Minutes 
5,000 Minutes 
10,000 Minutes 
20,000 Minutes 
40,000 Minutes 
Unlimited LD 

1 As of 3/26/12 these rates will be unavailable to customers who don't currently subscribe. Existing 
customers who currently subscribe to these rates will be "grandfathered" and allowed to retain these rates 
until: 1) the service is discontinued and/or moved at the customer's request; 2) non-pay disconnection of 
telephone service; or 3) Customer is notified by the Telephone Company that the "grandfathered" rates 
have been discontinued. 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Issue Date: March 23,2012 Effective Date: March 26, 2012 
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(C) 

(M) 

(M) 
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\ 
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Charter Fiberlink SC-CCO, LLC 
Intrastate Interexchange Services Tariff 

5.5. Long Distance Services for Business (Cont'd) 

SC PSC TARIFF No.4 
Original Page No. 19.8 

$35 Retention Offer (M) 
The Telephone Company will provide a retention offer of a Business Line, Solutions or Solutions 
Plus and Unlimited Long Distance for $35 per month and free standard installation to existing 
Charter Business® customers. This offer is limited to existing customers of affiliate services who 
have had the affiliate service for a minimum of 60 days and the account is in current status. 

The customer must retain the telephone service and affiliate services on a 12, 24 or 36 month 
term. Additional packages of the Business Line, Solutions or Solutions Plus and Unlimited Long 
Distance for $35 along with free standard installation may be purchased on the same order for 
the same term. 

This offer will be available in all exchange areas where the Telephone Company provides service (M) 
under the terms and conditions of this tariff. 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Issue Date: March 23,2012 Effective Date: March 26, 2012 



Charter Fiberlink SC-CCO, LLC 
Intrastate Interexchange Services Tariff 

SC PSC TARIFF No.4 
20d Revised Page No. 25 

Cancels 1" Revised Page No 25 

Appendix B - Current Business Price List - Long Distance Service(s) 

5.5 Charter Business@Service Packages (cont'd) 

Long Distance Plan 1 

Long Distance 100 Minutes Plan 
Long Distance 300 Minutes Plan 
Long Distance 600 Minutes Plan 
Long Distance 1.000 Minutes Plan 
Long Distance 2.500 Minutes Plan 
Long Distance 5.000 Minutes Plan 
Long Distance 10,000 Minutes Plan 
Long Distance 20,000 Minutes Plan 
Long Distance 40,000 Minutes Plan 
Unlimited Long Distance Plan 

Regulated 
Service & Two 
Non-Regulated 

Services 

$ 4.78 
$ 11.99 
$ 21.58 
$ 31.99 
$ 7840 
$144.00 
$256.00 
$400.00 
$720,00 
$ 15,98 

Rates Over Plan 
Minutes 

$,06 per minute 
$,05 per minute 
$,045 per minute 
$,04 per minute 

$,035 per minute 
$,03 per minute 

$,027 per minute 
$,021 per minute 
$,018 per minute 

N/A 

Charter Business Bundle long distance plans through National Accounts Channel 

Number of Lines for 12 Months or Longer 
0-99 100-499 500-999 1000+ 

100 Minutes $ 4,78 $ 4,30 $ 3,82 $ 3,35 
300 Minutes $ 11,99 $ 10,79 $ 9,59 $ 8,39 
600 Minutes $ 21,58 $ 19.42 $ 17.26 $ 15,11 
1,000 Minutes $ 31,99 $ 28,79 $ 25,59 $ 22,39 
2,500 Minutes $ 78.40 $ 70,56 $ 62,72 $ 54,88 
5,000 Minutes $144,00 $129,60 $115,20 $100,80 
10,000 Minutes $256,00 $23040 $204,80 $179,20 
20,000 Minutes $400,00 $360,00 $320,00 $280,00 
40,000 Minutes $720,00 $648,00 $576,00 $504,00 
Unlimited LD $ 15,98 $ 14,38 $ 12,78 $ 11,19 

$35 Retention Offer $ 35,00 
per line 
per mo 

1 As of 3/26/12 these rates will be unavailable to customers who don't currently subscribe, Existing 
customers who currently subscribe to these rates will be "grandfathered" and allowed to retain these rates 
until: 1) the service is discontinued and/or moved at the customer's request; 2) non-pay disconnection of 
telephone service; or 3) Customer is notified by the Telephone Company that the "grandfathered" rates have 
been discontinued. 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 

Issue Date: March 23, 2012 Effective Date: March 26, 2012 
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